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 POLICY 
 
Restraining orders do not need to be on file with our department to be valid.  It is not the 
responsibility of the Communications Section personnel to verify the validity of such orders 
prior to dispatching a patrol unit. 
 
 
 
PROCEDURE  
 
After receiving an EPO at the Communications Section, the dispatch supervisor or designee will:  
 

 Enter an ALERT into CAD under the victim’s address entry to include: 
 

▪ The EPO expiration date 
▪ Victim name 
▪ Suspect name, DOB and description  
▪ Case Number 
▪ Served or unserved  

 
 Write on the EPO the date it was entered in CAD and the entering employee’s CAD ID. 

 
 File the EPO in the Emergency Protective Order binder. 

 


