
DONNY YOUNGBLOOD 
Sheriff-Coroner 

1350 Norris Road, Bakersfield, California  93308-2231 
Telephone (661) 391-7500 

 
 
 
 

The Kern County Sheriff’s Office is committed to work in partnership with our community to enhance the safety, security, and quality of life for the 
residents and visitors of Kern County through professional public safety services. 

 

 
LEFTA Systems Software Update 

How to Read a Training Bulletin in METR 
 
Effective today, future Training Bulletins will be distributed to staff using the Shield 
Suite/LEFTA Systems METR application. Training Bulletins will no longer be emailed 
from Kern County Sheriff Training Staff; the email will come from 
SHIELDsuite@leftasystems.org. Please read the attached instructions on how to 
access and read the Training Bulletins through METR.  
 
All staff must have an active account in METR in order to receive and read Training 
Bulletins. If you are unable to access your account, please contact the Training Unit at 
Training@kernsheriff.org to request assistance.  
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How to Read a Training Bulletin in METR  
From an E-Mail Notification 

 
 
STEP 1:  Click the link in the email from SHIELDSuite@leftasystems.org. 
 
Training Bulletins will be sent from SHIELD Suite’s METR application.  They will be titled, 

“Videos/Policies Viewed Notification” and the Training Bulletin number and title will be listed. 

Click on the word “here” to be directed to the Training Bulletin page. 
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STEP 2:  Log into METR. 
 
Your Username is your KCSO email address.  If you have forgotten your password, click on 
“Forgot your password?” and a link to change your password will be emailed to you from the 
program vendor, Shield Suites/LEFTA Systems. 
 
If you have issues logging into LEFTA Systems, contact Training@kernsheriff.org to request 
assistance.  
 
Please Note: The links embedded in the Training Bulletins are accessed through the Kern 
County Sheriff’s Sharepoint program.  You must be signed into the KCSO network to access the 
links. 
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STEP 3:  You should be directed to the Videos/Policies Viewed page. 
 
To view the Training Bulletin, click on the “File” link.  
 

 
 
A PDF file will show up at the bottom of the screen, and an “Acknowledge” button will show up 
in the screen. 
 

 

 



STEP 4: Read the Training Bulletin. 
 
Open the PDF that showed up on the bottom of your screen, read and follow any instructions 
within the PDF.   
 
The PDF should open a new tab on your screen (see example below).  Read and complete the 
Training Bulletin. If there is a training link(s) within the bulletin for you to do online training or 
take a test, click on the link(s) and complete the instructions within the bulletin. When done, you 
may close out of the Training Bulletin tab. 
 

 
 

 
 
  



Step 5: Acknowledge that you have Read the Training Bulletin. 
 
When you are done reading the Training Bulletin, return to the LEFTA Systems SHIELD tab and 
click on the “Acknowledge” button.   
 

 
 

Be sure to click on “OK” when prompted.  
 

 
 
 



The “Acknowledge” button will be replaced with the date/time that you acknowledged that you 
viewed the bulletin. 
 

 
 
 
  



STEP 6 (Optional): To view the status of all Training Bulletins assigned to you. 
 
To go to your Dashboard to view Training Bulletins assigned to you, click on “Dashboard” at 
the top of the screen.  
 

 
 
From your Dashboard, scroll down to Videos/Policies Viewed. 
 

 
  



If there is a “Viewed Date” displayed, you have acknowledged reading the Training Bulletin. 
 

 
 
STEP 7:  Sign Out. 

When you are done in the program, click on the down arrow next to your name in the top right 

side of the screen. And click on “Sign out” to exit the program.  

 

 
 
 


