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Detentions Bureau Manual Policy Update: G-1210 Language Line Services 
 
The changes listed below were made to the Detentions Bureau Policy and Procedure 
Manual and will be effective as of March 2, 2023. 
 
Policies are available in the official version of the Detentions Bureau Manual, which is 
located on the “Detentions Bureau” page of the SharePoint website. In accordance with 
DBPPM A-200 “Maintaining Bureau Policies”, any printed copies of the manual will be 
maintained and updated from this source. The official Detentions Bureau Policy and 
Procedure Manual may be accessed by clicking on the link below: 
 

http://sharepoint/Detention/DetentionsBureauManual/default.aspx 
 
Please note: This update bulletin provides only a summation of the revisions to the listed 
policies. Please review the full policy to ensure that you are familiar with the changes. 
 
Section G-1210 - Language Lines: Procedure B: Receiving Calls has been added. 
 
The Housing Deputy will: 
 

• Use the Conference feature on your phone. 

 

• Dial the Language Line Services at 1-866-874-3972 

 

• Give the representative your account information. 

 

o Language needed (tell them if you are unable to identify the language you 

need, and they will initiate a language identification process). 

 

o Client identification number (501207) 

 

o Organization name (Kern County Sheriff’s Office - Detentions). 

 

o Personal code (your facility address). So not provide these codes to 

incarcerated persons. 
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o Pre-Trial Facility – 17695 

 

o Mad-Med Facility – 17645 

 

o Central Receiving Facility – 1415 

 

o Mojave Substation – 128 

 

o Justice Facility – 17801 

 

• Wait for representative to conference with your interpreter. 

 

• Brief your interpreter on the nature of the cell. Summarize what you want to 

accomplish and give any special instructions. 

 

• Press “Join” to complete the conference call and connect the interpreter to the 

caller. Add non-English speaker to the line. 

 

• Say “End of call” to the interpreter when the call is completed. 

 

Added G-1210 Attachment A – Language Identification Card. 
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KERN COUNTY SHERIFF'S OFFICE 
Detentions Bureau 

Policies and Procedures  
 
TITLE: LANGUAGE LINE SERVICES G-1210 
  
 

EFFECTIVE: REVIEWED: REVISED: UPDATED: 

October 20, 1999    

 
APPROVED BY: Detentions Bureau Chief Deputy Erik Levig 
 
REFERENCE: P.C. 851.5, Title 15 Section 1067, C.C.R; DBPPM G-1200 
  
 
POLICY 
 
Pursuant to Kern County Sheriff’s Department Detention Bureau Policies and Procedures 
Section G-100 Language Line Services shall be made available to all non-English 
speaking incarcerated people committed to the care and custody of the Sheriff of Kern 
County. 
 
Directive #1: 
 
The Administrative Sergeant of each Detention Facility will update all materials with our 
organization name, client identification number and personal codes. The quick 
reference guide will be available near all designated telephones. 
 
Procedure A:  Outbound Calls 
 
The Housing Deputy will: 
 

• Identify the language needed by using the language identification card (G-1210 
Attachment A). Attempt to determine the person’s country of origin. Open the 
language identification card to that section. Show the person the languages listed. 
The message underneath each language tells the non-English speaker to point to 
their language and that an interpreter will be called. 

 

• Dial the Language Line Services at 1-800-874-9426. 
 

• Give the “answer point” your account information. 
 

o Language needed (tell them if you are unable to identify the language you need, 
and they will initiate a language identification process). 
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o Client identification number (501207). 
 

o Organization name (Kern County Sheriff – Detentions). 
 

o Personal code (your facility address e.g. 17635). 
 

• Wait for the “answer point” to conference with your interpreter. 
 

• Brief your interpreter on the nature of the call. Summarize what you want to 
accomplish and give any special instructions. 

 

• Add non-English speaker to the line. 
 

• Say “end of call” to the interpreter when the call is completed. 
 
Procedure B: Receiving Calls 
 
The Housing Deputy will: 
 

• Use the conference feature on your phone. 
 

• Dial the Language Line Services at 1-866-874-3972. 
 

• Give the representative your account information. 
 

o Language needed (tell them if you are unable to identify the language you need, 
and they will initiate a language identification process). 

 
o Client identification number (501207).  

 
o Organization name (Kern County Sheriff’s Office – Detentions). 

 
o Personal code (your facility address). Do not provide these codes to 

incarcerated persons. 
 

o Pre-Trial Facility – 17695 
 

o Max-Med Facility -17645 
 

o Central Receiving Facility – 1415 
 

o Mojave Substation – 128 
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o Justice Facility – 17801 
 

•  Wait for representative to conference with your interpreter. 
 

• Brief your interpreter on the nature of the call. Summarize what you want to 
accomplish and give any special instructions.  

 

• Press “Join” to complete the conference call and connect the interpreter to the 
caller. Add non-English speaker to the line.  

 

• Say “End of call” to the interpreter when the call is completed. 
 










