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Detentions Bureau Manual Policy Update: G-1210 Language Line Services

The changes listed below were made to the Detentions Bureau Policy and Procedure
Manual and will be effective as of March 2, 2023.

Policies are available in the official version of the Detentions Bureau Manual, which is
located on the “Detentions Bureau” page of the SharePoint website. In accordance with
DBPPM A-200 “Maintaining Bureau Policies”, any printed copies of the manual will be
maintained and updated from this source. The official Detentions Bureau Policy and
Procedure Manual may be accessed by clicking on the link below:

http://sharepoint/Detention/DetentionsBureauManual/default.aspx

Please note: This update bulletin provides only a summation of the revisions to the listed
policies. Please review the full policy to ensure that you are familiar with the changes.

Section G-1210 - Language Lines: Procedure B: Receiving Calls has been added.
The Housing Deputy will:

e Use the Conference feature on your phone.
e Dial the Language Line Services at 1-866-874-3972
e Give the representative your account information.

o Language needed (tell them if you are unable to identify the language you
need, and they will initiate a language identification process).

o Client identification number (501207)
o Organization name (Kern County Sheriff's Office - Detentions).

o Personal code (your facility address). So not provide these codes to
incarcerated persons.

The Kern County Sheriff's Office is committed to work in partnership with our community to enhance the safety, security, and quality of life for the
residents and visitors of Kern County through professional public safety services.
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o Pre-Trial Facility — 17695
o Mad-Med Facility — 17645
o Central Receiving Facility — 1415
o Mojave Substation — 128
o Justice Facility — 17801
e Wait for representative to conference with your interpreter.

e Brief your interpreter on the nature of the cell. Summarize what you want to
accomplish and give any special instructions.

e Press “Join” to complete the conference call and connect the interpreter to the
caller. Add non-English speaker to the line.

e Say “End of call” to the interpreter when the call is completed.

Added G-1210 Attachment A — Language Identification Card.




KERN COUNTY SHERIFF'S OFFICE

Detentions Bureau
Policies and Procedures

TITLE: LANGUAGE LINE SERVICES G-1210
EFFECTIVE: REVIEWED: REVISED: UPDATED:
October 20, 1999 03-02-23 03-02-23 03-02-23

APPROVED BY: Detentions Bureau Chief Deputy Erik Levig

REFERENCE: P.C. 851.5, Title 15 Section 1067, C.C.R; DBPPM G-1200

POLICY

Pursuant to Kern County Sheriff's Department Detention Bureau Policies and Procedures
Section G-100 Language Line Services shall be made available to all non-English
speaking incarcerated people committed to the care and custody of the Sheriff of Kern
County.

Directive #1:

The Administrative Sergeant of each Detention Facility will update all materials with our
organization name, client identification number and personal codes. The quick
reference guide will be available near all designated telephones.

Procedure A: Outbound Calls

The Housing Deputy will:

e |dentify the language needed by using the language identification card (G-1210
Attachment A). Attempt to determine the person’s country of origin. Open the
language identification card to that section. Show the person the languages listed.
The message underneath each language tells the non-English speaker to point to
their language and that an interpreter will be called.

e Dial the Language Line Services at 1-800-874-9426.
e Give the “answer point” your account information.

o Language needed (tell them if you are unable to identify the language you need,
and they will initiate a language identification process).
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TITLE: LANGUAGE LINE SERVICES G-1210

o Client identification number (501207).
o Organization name (Kern County Sheriff — Detentions).
o Personal code (your facility address e.g. 17635).
e Wait for the “answer point” to conference with your interpreter.

e Brief your interpreter on the nature of the call. Summarize what you want to
accomplish and give any special instructions.

e Add non-English speaker to the line.

e Say “end of call” to the interpreter when the call is completed.
Procedure B: Receiving Calls
The Housing Deputy will:

e Use the conference feature on your phone.

e Dial the Language Line Services at 1-866-874-3972.

e Give the representative your account information.

o Language needed (tell them if you are unable to identify the language you need,
and they will initiate a language identification process).

o Client identification number (501207).
o Organization name (Kern County Sheriff’'s Office — Detentions).

o Personal code (your facility address). Do not provide these codes to
incarcerated persons.

o Pre-Trial Facility — 17695
o Max-Med Facility -17645
o Central Receiving Facility — 1415

o Mojave Substation — 128
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TITLE:

LANGUAGE LINE SERVICES G-1210

o Justice Facility — 17801
Wait for representative to conference with your interpreter.

Brief your interpreter on the nature of the call. Summarize what you want to
accomplish and give any special instructions.

Press “Join” to complete the conference call and connect the interpreter to the
caller. Add non-English speaker to the line.

Say “End of call” to the interpreter when the call is completed.
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India, Pakistan, and Southwest Asia
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Africa - continued
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Dinka Thok monyjang
Weet ten thoungdie. Raan weetgeryic a col.
‘Agerwelyic ku a cin aroop biyik yen.

French Francais

Indiquez votre langue et nous appellerons un
.interpréte. Le service est gratuit.

Hausa Hausa
Nuna zuwa ga yarenka. Za a kira tafinta. An samar
maka da tafintan ne ba tare da sai an biya kulilba.

Italian ltaliano
Indicare la propia lingua. Un interprete sara chiamato.
Il servizio & gratuito. e

Nuer Magacé lugadda
Ku tilmaan luqdddaada. Turjubdan dyaa looyééri-doonaa.
Turjubddnka lagugu yéérayo wad biladsh.

Oromo Oromo
Gara afaan keetti eeri. Turjumaanni ni waamama.
Turjumaanni beesee takka malee siif qgophaawa.

Portuguese Portugués
Indique o seu idioma. Um intérprete ser-lhe-a solicitado.
Ainterpretacao é fornecida sem qualquer custo para si.

Portuguese Creole Crioulo Portugues
Nho ponta pa lingu qui nho ta papia. No ta arranja um interprete
pa nho. No ta rranje um interprete e nho ca ta paga nada pa el.

Somali Af-Soomali

Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Swahili Kiswabhili
Onyesha lugha yako. Mkalimani ataitwa.
Utapewa m_ka!imani bila gharama yoyote.

Tigrinya ME.‘
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Wolof Wolof
Taannal sa lakk ngir fiou bolela ak kou degg sa lakk
mou dimbeuli leu. Ndimbeul bi do ci fey dara.

Yoruba Yoruba
Toka si edé re. A 6 pe ogbufo kan.
Ofé ni a 6 pe ogbufo yii fun o.

Middle East
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Turkish Turkce
Konustugunuz dili gosterin. Sizin icin bir cevirmen
aranacaktlr Bu gevurmen size Uicretsiz saglanr.
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Hmong Hmoob

Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Indonesian Bahasa Indonesia
Tunjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan gratis tanpa dikenakan biaya.
Japanese HAGE
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Malay Bahasa Melayu
Tunjukkan bahasa anda. Jurubahasa akan dihubungi.
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.
Mien Mein
Nugv longc meih nyei waac fingx. Ninh mbuo porv waac mienh oix zugc
heuc daaih lorx meih. Ninh mbuo porv waac mienh tengx nyei jiauv louc
yaac baeqc thenx maiv zugc cuotv zinh nyaanh faan-liuc.

Mongolian MoHron
TaHaiil xanaa aaa. Opuyynary Ayyaaraaxa.
OpuyynarduitH Tycnamx TaHa yHaryii 6aix 6onHo.

Thai ne
thafitiasAviiuge wdsasdamaiutiviou
nstdanulidaandoaildsng

Vietnamese Tiéng Viét
Hay chi vao ngén ngii ctia quy vi. Mot thong dich vién sé

dugc goi dén, quy vi sé khong phai tra tién cho thong dich vién.

LanguageLine
Solutionsi



Albanian Shqip

Tregoni me gisht gjuhén tuaj. Do té thérrasim
njé pérkthyes. Pérkthyesi ofrohet falas pér ju.

Armenian uwybpth

Upkp, Bl np (bgym] bp fununuls Brupgdwbhy Ghwlsblp:
Prupgiwlsh dwnwmndibpp wpuafunmdnud B wlaffwp:

Basque Euskara

Zure hizkuntza aukeratu. Jarraian interprete
bati deituko diogu. Zerbitzu hau doakoa da.

Bosnian Bosanski

Pokazite svoj jezik. Pozvat ¢emo tumaca. Usluge
tumaca su besplatne za vas.

Bulgarian
MocoueTe Bawws e3uk. e 6bae U3BMKaH Npesoaay.
MpeBoaaybT e ocurypeH besnnartHo 3aBac.

Croatian Hrvatski

Pokazite svoj jezik. Prevoditelj ce biti pozvan.
Prevoditelja ¢ete dobiti besplatno.

Czech Cestina

Ukazte na vas jazyk. Bude zavolan tlumocnik.
Tlumoceni je pro vas bezplatné.

Danish Dansk

Peg pa dit sprog. En tolk vil blive tilkaldt. Tolken
tilbydes uden omkostninger for dig.

Dutch Nederlands

Wijs uw taal aan. Er zal contact worden opgenomen

met een tolk. De service van de tolk is geheel gratis.

Estonian Eesti keel

Osutage oma keelel. Vastava tolgiga voetakse
ihendust. Tolketeenus on teie jaoks tasuta.

Finnish Suomi

Osoita maasi kieltd. Kutsumme tulkin paikalle.
Tulkin kdytté on sinulle ilmaista.

bvarapcku

French Francais

Indiquez votre langue et nous appellerons un
_interpréte. Le service est gratuit.

German Deutsch

Zeigen Sie auf Ihre Sprache. Ein Dolmetscher wird
angefordert. Der Dolmetscher ist fiir Sie kostenlos.

Greek Elnvikd

Agifte T yY\dooa oag kat a kakéoovpe éva
Bueppnvéa. O Sieppnvéag oag mapéxetat Swpedv.

Hungarian Mag;af

Valassza ki a nyelvet. Tolmacsot fogunk hivni.
A tolmdcs az On szamara dijtalan.
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Europe - continued

Icelandic islenska
Bentu & pitt tungumal. Pad verdur hringt i talk.
Tdlkurinn er pér ad kostnadarlausu. e N
ltalian [taliano
Indicare la propia lingua. Un interprete sara chiamato.
Jtidecganiites »
Lithuanian Lietuviy
Nurodykite savo kalba. Bus pakviestas vertéjas.
Vertéjas jums bus suteiktas nemokamai, -l
Macedonian MakepnoHcku
MokaxeTe Ha jaaukoT Ha koj 36opyearte. Ke nosukame
_npesefysau. yCﬂﬂlT_e‘Ha npeBefyBayor ce Gecnnathu.
Norwegian Norsk

Pek pa spraket dit. En tolk vil bli tilkalt.
Tolken tilbys kostnadsfritt for deg. o) i

Polish Polski
Prosze wskazac swoj jezyk i wezwiemy ttumacza.
‘Ustuga ta zapewniana jest bezptatnie.
Portuguese Portugués
Indique o seu idioma. Um intérprete ser-lhe-4 solicitado.
Ainterpretacao é fornecida sem qualquer custo parasi.
Romanian Romana

Indicati limba pe care o vorbiti. Vi se va face legatura
_cuun interpret caare va este asigurat gratuit.

Russian Pycckuin
YranuTe s3blk, Ha KOTOPOM Bbl rosopuTe. Bam Bbi3oByT
 MepeBofYMKa. Yoymi nepesojiuvika npeoCTasnAIoTca GecrnaTHo.
Serbian Cprickn

MokaxuTe BOj jesuk. Mpesoaunay hie 6uTH No3eaH.
Mpesopawunay je 3a Bac obesbeheH becnnatHo.

Slovak Slovencina
Ukazte na svoj jazyk. Zavoldme timocnika.
Timocenie je pre vés bezplatné. iy
Spanish Espariol
Senale su idioma y llamaremos a un intérprete.

El servicio es gratuito.

Swedish Svenska
Peka pa ditt sprak. En tolk kommer att tillkallas.
‘Tolken erbjuds utan kostnad fér dig. L
Ukranian YKpaiHcbKa
BkaiTb Bawy moBy. Bam BuKnuuyTh nepeknagava.
Mocnyri nepeknagaya HagawTbea 6e3KoWTOBHO.
Yiddish 1740
OVXYTIVAN [N (910 0YIE YN [IX TXIDW QWIN G (X 0T
AJXUTIVAK WT IND [IR¥ND 0DIKA UDIRT 'R

Pacific Islands

Fijian Vosa Vakauviti
Dusia na nomu vosa. Ni na Vakarautaki mai e dua na dau
vakadewa vosa. Na dau vakadewa vosa e sega ni saumi.

llocano llokano
Itudo yo ti sao yo. Ag awag da ti maysa nga mangipat-

patarus nga tumulong kadakayo nga awan ti bayad na.
Indonesian Bahasa Indonesia
Tunjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan gratis tanpa dikenakan biaya.
Malay Bahasa Melayu
Tunjukkan bahasa anda. Jurubahasa akan dihubungi.
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.

Marshallese

Kajin Majol
Kelet kajin eo am. Im renaaj kir juén am Ri-Ukok.
Ri-Ukok eo enaaj jibai eok ilo ejjelok woneen.
Samoan Fa'asamoa
Fa'asino lau gagana. Ole a vala'au se fa'amatala'upu. Ua

_ saunia se fa'amatala’upu e aunoa ma se tau e te totogiina.

Tagalog Tagalog
Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo. \= ¥
Tongan Lea Faka-Tonga
Tuhu'l mai ho'o lea fakafonua. 'E ui ha fakatonulea.
"Oki ta'etotongi kia ‘a e fakatonulea.

North America, South America,
and Caribbean

American Sign Language &
Point to your language. An interpreter will be called.
The interpreter is provided atno costtoyou.
French Frangais
Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit. el _
Haitian Creole Kreyol
Lonje dwét ou sou lang ou pale a epi n ap rele yon
~entépret pou ou. Nou ba ou sévis entéprét la gratis.
Navajo Diné k'ehji
Nizaad bika'igif bich'}’ dah diilniih. Ata" halneé ta" hago bi'di'dooniil. Ata’

“I

halne'é éi doo haida yit'éego bik'é ni‘diiléet da. T'adjiik'e nd ata’ hodoclnih.

Portuguese Portugués
Indique o seu idioma. Um intérprete sera chamado. A
interpretacao é fornecida sem qualquer custo para vocé.
Spanish Espanol
Senale su idioma y llamaremos a un intérprete.

El servicio es gratuito.

LanguageLine
Solutionsid

Language
|dentification
Guide

LanguageLine Solutions’ Interpreters are available in more
than 240 languages and American Sign Language, 24 hours a
day, seven days a week to communicate with limited English
proficient or Deaf or Hard-of-Hearing individuals.

®  Present this guide to determine which language to
request.
Languages are listed by geographic location.
The individual can point to their prefered language.
Each statement is translated to read:

English S VEniglirsih
Point to your language. An interpreter will be called.
The interpreter is provided atno costtoyou.

Visit www.Languageline.com or call 1-800-752-6096 for

more information on all our language access solutions:

Phone, video, and onsite interpreting

Translation and Localization

®  Bilingual staff and interpreter testing and training
e f]o]in]

CustomerCare@Languageline.com
1-800-752-6096
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Interpretation Services Available

English Translation: Point to your language. An interpreter will be called. The interpreter is provided at no cost to you.
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Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Burmese 40 Mandarin = =l

o::@:m:ooom:(ﬁ &ﬁ@cﬂn moo:@§ caleusdlocSn HAGeET

208320305 002g$ 3969 curdlecds R A ERE R &6 0 FRF -

Cantonese ER#E & Polish Polski &1

FmARMLEET Prosze wskazac swoj jezyk i wezwiemy thumacza.

R BERE R E WO FRA - Ustuga ta zapewniana jest bezptatnie,

Farsi =)@ = Portuguese Portugués #I11

Gl 2 3 L gl e o e S S e | 08 533550 0o Indique o seu idioma. Um intérprete sera chamado. A
8 oa A e L1 3 B 5 G e g i A2 ) 2 interpretacao é fornecida sem qualquer custo para vocé.

French Francais €1 | Punjabi Ut &

W E I 2% forrgr a9) i H3Tea fog g gEtim
TRar| 393 B8 gFHM T He3 HzmH A3 A I

Kreyol Z1

Lonje dwét ou sou lang ou pale a epi n ap rele yon
entépret pou ou. Nou ba ou sévis enteprét la gratis.

Haitian Creole

Pycckun 11

YKaxuTe A3bIK, Ha KOTOPOM BbI FOBOpYTE. Bam BbI30BYT
repeBopuIKa. YCyrv nepesoauvika npeaocTaBnatoTca 6ecniatHo.

Russian

Hindi 2
ST ST 7 S 1 e AT s o g
FRATAT ST 3T for gariear it o e 61 st 21

Af-Soomaali &1

Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Somali

Hmoob <1

Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Hmong

Spanish Espafol Zl

Sefiale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

[taliano <1

Indicare la propia lingua. Un interprete sara chiamato.
| servizio & gratuito.

Italian

Tagalog Tagalog 1

Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

HASE

Japanese
BHIETDFE T FaEZEL TS,

BRTERY—EAZRELE T,

Vietnamese Tiéng Viét &1
Hay chivao ngdn ng clia quy vi. M6t thong dich vién sé dugc
goi dén, quy vi sé khdng phai tré tién cho thong dich vién.

Language Solutions: Over-the-Phone, Video Remote, and Onsite Interpreting / Bilingual and Interpreter Staff Testing and Training / Translation and Localization

www.LanguageLine.com v f
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Interpreting Services Available

English Translation: Point to your language. An interpreter will be called. The interpreter is provided at no cost to you.

American Sign Language 59
Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you.

Korean Sl=-of
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Arabic O
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Mandarin H &
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Bengali QT Nepali et
R O fae Fi T4 | @ (Mo A OSSR TF TSR SoEs]

Ol F( (TSI Sife fiasTa i1 | TR o Y e, T A S T
Burmese 4$«> | Polish Polski
208092990020:03 p8[gh 002G edlevrdlecSi Prosze wskazac swoj jezyk i wezwiemy tlumacza.
25330905 0073$ 5969 cordocS - Ustuga ta zapewniana jest bezpfatnie.
Cantonese J& #3% | Portuguese Portugués
FHALHES Indique o seu idioma. Um intérprete serd chamado. A
DB AR S EYOERKE interpretacdo é fornecida sem qualquer custo para vocé|
Farsi =¥ | Punjabi Ut

WS g 25 forrgr g9 fAn H3=a e g3 gt
9| I3 B TIHM & He3 fFisay 3T A Il

French Francais

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Romanian Romaéana

Indicati limba pe care o vorbiti. Vi se va face legatura
Cu un interpret caare va este asigurat gratuit.

Haitian Creole Kreyol
Lonje dwet ou sou lang ou pale a epi n ap rele yon

- Russian

entépret pou ou. Nou ba ou sevis entéepret la gratis.

Pycckuin

YKaxuTe 3blK, Ha KOTOPOM Bbl roBopYTe. Bam BbI30BYT
MepeBouKa. YCnyr nepeBofYKa NpeaoCTaBnAloTcA 6ecriaTHo.

Hindi 5L
st T A £ | Rrern s e for gemtET
FATAT ST ST o g it oo s2raeam $it S’ 21

Somali Af-Soomaali

Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Hmong Hmoob
Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.

Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Spanish Espanol
Senale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

Italian Italiano

Il servizio & gratuito.

Indicare la propia lingua. Un interprete sara chiamato.

Tagalog Tagalog
Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

Japanese HAGE
HixT=DiET 2R L TR T,

IR Tl —EAZRELE T,

Vietnamese Tiéng Viét
Hay chi vao ngdn ngi clia quy vi. Mot thong dich vién sé dugc
goi dén, quy vi s& khong phai tra tién cho thng dich vién.
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