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 E700-1  

POLICY 

It is the policy of the Kern County Sheriff’s Office to direct assistance to motorists who are 

stranded in traffic, whether involved in a traffic accident or not, or in an isolated area where their 

personal safety may be in question. 

 

DIRECTIVE 

Any deputy on duty in a contract city shall render assistance in compliance with California 

Vehicle Code 20018.  All other deputies should render assistance whenever possible. 

In the event a disabled motorist is noticed by an officer while the officer is enroute to an 

assignment which prevents the officer from stopping or rendering immediate assistance, the 

officer shall notify the Communications Center (via radio) of the situation and continue on to the 

original assignment.  The Communications Center will dispatch a unit to render assistance based 

on current availability of manpower. 

 

PROCEDURE 

In all cases the officer providing assistance will: 

• Render that assistance necessary to alleviate any traffic hazard involved; 

• Assist in notifying a third party of the motorist’s choice if necessary; 

• Using proper discretion, remain with the motorist until either the third-party 

assistance arrives, the vehicle becomes operative, or the motorist advises that they no 

longer need assistance of this agency; 

o When exercising discretion in determining whether to stay with a stranded 

motorist the primary consideration must be the personal safety of the 

motorist; 

o A deputy may transport a disabled motorist to a place of safety or the 

motorist’s residence at the discretion of the deputy. 

• Do a minimum of a Code 9 report. 


