KERN COUNTY SHERIFF'S OFFICE

Detentions Bureau
Policies and Procedures

TITLE: INCARCERATED PERSON COMPUTERIZED DEVICES G-200
EFFECTIVE: REVIEWED: REVISED: UPDATED:
4-14-25 04-01-2026 4-14-25 4-14-25

APPROVED BY: Detentions Bureau Chief Deputy Joel Swanson

REFERENCE: Penal Code Section 4025; Title 15 1066, DBPPM 1-0100

POLICY

The Kern County Sheriff's Office provides tablet devices to incarcerated persons to
facilitate access to approved educational, rehabilitative, and communication services.
Tablets are a secure, wireless tool designed to provide structured programming while
maintaining facility safety, security, and good order.

Use of tablets is a privilege, and is subject to classification, facility rules, and operational
needs. Access can be restricted or revoked at any time based on security concerns,
rule violations, or administrative decisions. Tablets provide a combination of free and
fee-based services, including secure messaging, educational programs, religious
content, entertainment, and legal research. All tablet activity is subject to monitoring,
and any misuse will result in disciplinary action.

DEFINITIONS:

Tablet: An electronic mobile device used by incarcerated persons for educational
purposes, sending and receiving email messages, making telephone calls, video
visitation, and entertainment.

Community Tablet: A tablet allowing free access to applications that can connect an
incarcerated person to services that can assist an incarcerated person to overcome
challenges and cope with incarceration in a healthy way. This tablet screen will display
green.
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Subscription Tablet: A personal tablet subscription offers premium content such as
music, games, and movies for a fee in addition to the free content provided on the
community tablet. This tablet screen will display blue.

Each housing unit is equipped to work with the Securus SecureView tablet. All aspects
of the wireless network are restricted, thereby limiting incarcerated persons access to
only approved content.

Free Applications

e Outbound Phone System: Allows incarcerated persons to place calls to
anyone, anytime, in relative privacy and safety. Helps avoid confrontations in
common areas. Standard in-facility rates apply.

e Job Search: This application provides a large database of local and national job
opportunities to incarcerated persons. This database allows incarcerated persons
to look for employment prior to their release from custody.

e Law Library: Allows incarcerated persons to conduct legal research regarding
their criminal case. Incarcerated persons can research state and federal statutes,
case law, penal codes, and past litigation.

e Podcasts: Provides both verbal and visual information to incarcerated persons
that can be beneficial to them. Categories may include self-help, religion,
vocation, education, and sports information.

e Education Assistance: Enables incarcerated persons to take assessments
toward General Education Degree (GED) testing, and receive classroom
instruction in many subjects such as substance abuse, Parenting, and health.

e Religion: Offers publishing from a variety of religions for spiritual guidance and
growth.

e FM Radio: Provides music and talk show broadcasts to incarcerated persons
which, depending on facility approval, may be streamed and stored on the tablet
device.

e E-Books: Provides access to fiction and non-fiction books which can be viewed
and read on their assigned tablet.
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Incarcerated Person Services: This application gives incarcerated persons
access to jail forms and real-time notices from detentions personnel.

Games: This application allows incarcerated persons to play different mobile
games.

The following are general procedures related to the distribution, storage, and
maintenance of incarcerated person tablets:

Incarcerated persons shall be allowed to check out a tablet at 0800 hours with
the approval of the housing deputy, unless such activity is canceled due to safety
and security concerns.

0 Incarcerated persons in Reception Housing or on Safety Observation shall
not be given a tablet. The incarcerated person is eligible for tablet use after
the receiving process has been completed and they have transferred out of
receiving or safety observation. If an incarcerated person is in safety
observation, tablet use may be approved by the facility manager or clinician.

All tablets will be collected at 2100 hours for recharging. Housing deputies will
verify the total number of tablets at collection and report any missing tablets to
the Facility Lieutenant or Housing Senior or Sergeant. Detentions personnel will
ensure all tablets are returned to charging carts and plugged in to allow ample
recharging time for the next scheduled use. A housing unit logbook entry will be
made noting that all tablets are accounted for.

Tablets are designed for use by hearing impaired individuals and are in
accordance with all applicable laws. All tablets comply with the American with
Disabilities Act (ADA) and Telephone Devices for the Deaf (TDD) regulations and
standards.

Incarcerated persons assigned to the Inmate Stabilization and Assessment Team
(ISAT), or Admission Evaluation and Stabilization (AES) unit will have access to
a tablet unless the ISAT Sergeant determines, in collaboration with a qualified
Mental Health Professional, that this is contra-indicated in the IP’s treatment or
that issuance of the tablet would negatively impact the safety and security of the
institution.

Incarcerated persons are not allowed to distribute or collect tablets for other
incarcerated persons.

Headphones are required for any application where sound is involved.
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Earbuds will be available for purchase through commissary, except in cases of
ADA accommodation or identified indigent needs. Incarcerated persons may only
have one pair of earbuds in their possession. The earbuds will not leave the
incarcerated persons’ assigned housing area. Incarcerated persons wishing to
purchase a new pair must complete a one-for-one exchange.

Incarcerated persons are not permitted to loan or borrow tablets from others. If
an incarcerated person allows another incarcerated person to use their tablet,
both incarcerated persons are subject to disciplinary action.

Tablets are not permitted to be taken to an incarcerated person's work
assignments or appointments.

Tablets may also be used as a telephone.

Tablets are the property of Securus. Incarcerated persons are not allowed to take
tablets with them when they are released.

PROCEDURE A: Distribution and Maintenance of Blue Subscription Tablets and
Green Community Tablets.

Housing deputies are to make available blue subscription tablets and green
community tablets to incarcerated persons every day after morning inspections.
The tablets will not be activated until 0800 hours.

The tablets shall be inspected for damage prior to being issued to each
incarcerated person.

Incarcerated persons must show their wristband to claim their subscription tablet.
The housing deputy shall verify the incarcerated person’s wristband matches the
incarcerated person’s name on the tablet. Housing deputies are to have
incarcerated persons return all blue subscription tablets and green community
tablets every day at 2100 hours.

The tablets shall be inspected for damage upon return from the incarcerated
person. Any damage should be documented in a Jail Management System (JMS)
Report.

o0 MJ12 Damaged Tablet-Intentional

0 4079 Damaged Tablet-Accidental
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Tablets shall be removed immediately if they are broken or have been tampered
with. The tablet will be labeled “damaged” and placed in the damaged tablet bin
in the administrative area of their respective facility.

If the tablet was not intentionally damaged, the incarcerated person may receive
a replacement tablet. After the Securus Technician “decommissions” the broken
tablet, the incarcerated person will be able to re-subscribe to a green community
tablet to resume their tablet subscription with no additional cost by entering their
Booking Number and Pin on the Log-In screen. The tablet will convert to blue
with the incarcerated person’s name displayed. The housing deputy will place the
tablet into the damaged tablet bin and email the Securus Site Coordinator at
securus@kernsheriff.org so the tablet can be replaced. The damaged tablet bin
is located in the administrative offices at each facility.

PROCEDURE B: Reassignment of Blue Subscription Tablet

If an incarcerated person has a blue subscription tablet and is being reassigned
to another housing unit, the incarcerated person will take their tablet with them.
The tablet will update automatically and display the incarcerated person’s new
housing location. If an incarcerated person is being reassigned and does not
have a subscription tablet, they can use a green community tablet in their new
housing unit.

Incarcerated persons that are being released will leave their tablet in their
housing unit. Once they are assigned to be released on the JMS their
subscription will automatically be deactivated.

If a housing section runs low on tablets, supervisors shall notify the Inmate
services Administrative Sergeant.

PROCEDURE C: Supervision and Management

Deputies will do their due diligence to confirm that incarcerated person tablets
are being used and handled in an appropriate manner.

Incarcerated persons are not to remove tablet cover for any reason.

Incarcerated persons are not to engrave, write, or personalize tablet covers in
any way.

Phone calls can be made on the incarcerated person tablet which maintains the
same security requirements and processes as the unit/pod phones. The phone
application can be disabled by a supervisor on a deputy tablet.
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Incarcerated person tablets are a privilege and will be managed as necessary by
the housing deputy.

Applications and use of incarcerated person tablets can be restricted to achieve
incarcerated person compliance with rules and regulations in accordance with
DBPPM 1-0100.

PROCEDURE D: Deputy Tablets

Deputy tablets are only to be used as a management tool for the incarcerated
person tablets.

Deputy tablets are distinguishable by a green cover and a purple screen.
Incarcerated persons are never to have access to a deputy tablet.

Broken deputy tablets should be reported via email to securus@kernsheriff.org
and exchanged with the Securus Site Administrator.

PROCEDURE E: Discipline

Administrative Suspension — Incarcerated person access to tablets is a privilege
and may be suspended, limited, or revoked. Detentions supervisors may
suspend, limit, or revoke an incarcerated person’s access to a tablet and/or kiosk
without formal disciplinary action. The Facility Administrative Sergeant must be
notified for approval if a decision is made to suspend, limit, or revoke the
incarcerated person’s tablet. Reasons for the administrative suspension do not
have to be related to tablet use. All administrative suspensions will be
documented in the housing unit logbook and JMS Incident Report.

If an incarcerated person loses tablet privileges, they will still have access to the
pool tablet, which has access to all the required Title 15 forms and applications.

Any misuse of the tablet will result in a loss of the tablet privilege with no refund.
If the tablet is broken or damaged outside normal use, the incarcerated person
may receive discipline in accordance with DBPPM 1-0100 Incarcerated Person
Discipline and could be criminally prosecuted and responsible for the cost of the
tablet.

Any alteration of the tablet or its programing will result in the permanent loss of
tablet access.
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PROC

If the incarcerated person has their tablet privileges suspended, limited, or
revoked, the Housing Senior Deputy, Housing Sergeant, or Facility Lieutenant
will ensure that all applications, except for the following are disabled:

o Law Library

o0 Educational Assistance

o0 Religion

0 Incarcerated person Services

o Forms such as requests slips, grievances, programs, and other forms allowed
by title

Note: All disciplinary actions related to tablet use will be carried out in
accordance with the procedures outlined in DBPPM 1-0100, Incarcerated Person
Discipline.

EDURE F: Tablet Charging Cabinets
Charging cabinet keys are attached to the floor deputy’s key ring.
Charging Cabinets are to remain locked anytime a staff member is not present.

Only deputies will be allowed to remove or replace tablets from the charging
cabinets.

Incarcerated persons are not permitted to place anything on top of the charging
cabinets.

Charging cords and plugs are not the property of any incarcerated person and
will not be removed from charging cabinets at any time.

Deputies will report damaged cords via the Micromain maintenance request platform to
the Securus Site Administrator.
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