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POLICY 

In order to provide a better service to the incarcerated people population and to provide 
for better accountability for incarcerated people rules of behavior, each facility which 
receives new incarcerated people into the Detention Bureau will provide incarcerated 
persons orientation information available to each incarcerated person received for 
housing. The orientation will include information regarding: 

• Correspondence, visiting, and telephone usage rules. 

• Incarcerated people rules of behavior and disciplinary procedures. 

• Incarcerated people grievance procedures. 

• Programs and activities available and method of application. 

• Medical services. 

• Classification/housing assignments. 

• Where they will appear in court, if known. 

• Voting and registration. 

• Zero tolerance policy against sexual abuse and sexual harassment. 

The Detentions Bureau provides orientation services via video on all Lerdo Facilities 
and CRF televisions daily. In addition, the orientation pamphlet is included in the new 
arrival kit. The Detentions Bureau Incarcerated Persons Orientation Booklet (DBPPM G-
1300 Attachment -A) will be provided to an incarcerated person upon request. Each 
facility may develop additional orientation information if necessary. 
 
 


